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Avalere Health (Avalere Health Topco Limited on behalf of itself and its affiliated companies and collectively 

referred to as the ‘Group’) is committed to always operating to high ethical and social standards, and in full 

compliance with all laws, rules and regulations governing our activities in the UK, USA and other jurisdictions 

in which we operate.  The Group also understands its responsibility to respect and operate within our clients’ 

requirements 

As part of that commitment, the Group seeks to work with and expects all companies and individuals with 

whom it does business (collectively, “Third Parties”) to respect and operate to the same high ethical standards 

and requirements. 

This Code of Conduct summarises our approach to working with Third Parties. It sets out the minimum standards 

we expect of them, as well as areas of importance to us. 

The Group expects all Third Parties with whom we engage to comply with all applicable laws and regulations 

and to adopt the principles within this Code. 

Any queries on the Third-Party Code of Conduct, or potential breaches of the code should be communicated to 

compliance@avalerehealth.com. 

Preventing Bribery and Corruption 

POLICY The Group has a zero-tolerance approach to bribery and corruption and expects all Third 
Parties with whom we work to act with absolute business integrity and in compliance 
with all relevant international and domestic anti-bribery and corruption regulations 
including the UK Bribery Act 2010 and the US Foreign Corrupt Practices Act of 1977.  
 
To this end, Third Parties will not, directly or indirectly, promise, offer, make, authorise, 
solicit or accept any financial or other advantage, to or from anyone to obtain or retain 
business or secure an improper advantage in the conduct of business. This rule applies 
regardless of whether they are government officials or work in a private sector entity. 
Financial or other advantage covers anything of value, including cash, gifts, services, job 
offers, loans, travel expenses, entertainment or hospitality. 
 
The Group operates a zero-tolerance approach to any attempts at bribery and any 
involvement in such activity by the Third Party will be regarded as a fundamental breach 
of Agreement and will result in immediate termination of work. The Group may also 
involve the appropriate authorities if necessary. 

You shall notify The Group immediately upon becoming aware of any breach of your 
obligations hereunder. The Group shall require you to participate in any anti-bribery and 
anti-corruption training it reasonably requires. 

GIFTS/ 
HOSPITALITY 

It is the Group policy that gifts should not be accepted by individual employees without 
prior authorisation by an Avalere Health Director or Chief Legal and Compliance Officer. 
Authorisation may be granted for occasional gifts of low monetary value. Hospitality 
around events should not be offered to any Group employees without a justifiable 
business reason; these will require authorisation by an Avalere Health Director or Chief 
Legal and Compliance Officer.  

mailto:compliance@avalerehealth.com
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Preventing Criminal Facilitation of Tax Evasion 

POLICY Avalere Health does not tolerate any form of tax evasion or the criminal facilitation of 
tax evasion within its business and we expect our officers, employees and those 
providing services to, for or on behalf of the Group (our “Third Parties”) to conduct 
themselves in accordance with all relevant international and domestic legislation 
including the Criminal Finances Act 2017. In appropriate circumstances, the Group will 
invoke contractual sanctions against any Third Party who is found to have criminally 
facilitated tax evasion. 
 
Third Parties working with the Group will ensure that they do not tolerate any form of 
tax evasion or the criminal facilitation of tax evasion within their business. As part of this 
responsibility the Third Party will: 

• provide information or assistance to enable the Group to assess any risk in 
relation to its business relationship with them or to carry out due diligence in 
relation to their business (to the extent that this is necessary to address any 
risk); and/or 

• enter into contractual provisions to provide assurance to the Group that they 
will act in accordance with the law or the terms of this Policy. 

 

You shall notify the Group immediately upon becoming aware of any breach of your 
obligations hereunder. The Group shall require you to participate in any training it 
reasonably requires. 

 

Preventing Conflict of Interest 

POLICY The Group is an organisation that is composed of a number of divisions and business 
units. Consistent working practices have been adopted across the Group to facilitate 
sharing of resources, however, the individual business units are separate legal entities, 
with separate management and teams with separate IT infrastructure access.  This 
allows Avalere Health to maintain the degree of separation needed to manage potential 
conflicts of interest ethically and responsibly.  

 

A conflict of interest may arise when the objectives of the Group or its clients and the 
interests and loyalties of its third-party suppliers do not coincide or appear to be 
compromised. Even the appearance of a conflict of interest can damage a business’s 
reputation, so conflicts need to be managed carefully and with transparency. 

 
The Group considers a potential conflict of interest to exist where the Third Party 
provides, or offers to provide, services to another person or company on the same 
therapeutic area or pharmaceutical product as Services they are currently providing, 
have quoted to provide, or have provided within the last 3 months to the Company 
whereby the Third Party could use or may otherwise benefit from knowledge or 
information gained as a result of the provision of their Services to the Company. 
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In these instances, the Group may decline to contract with the Third Party involved until 
such time that the potential conflict no longer exists. 

 

Protecting Personal and Confidential Information 

PERSONAL 
INFORMATION 

The Group takes its legal obligations and responsibilities regarding data privacy very 
seriously and will only provide to Third Parties the minimum information they need to 
perform the agreed services. Third Parties will protect the confidentiality and security 
of any Personally Identifiable Information they access or generate while working with 
the Group by ensuring implementation of appropriate safeguards and complying with 
applicable legislation including the General Data Protection Regulation 2016 and UK 
Data Protection Act 2018.  
 
Third Parties working with the Group will ensure that: 

• The use and disclosure of Personally Identifiable Information must be limited to 
those purposes for which it was received to ensure that individuals’ privacy rights 
are protected. 

• Personally Identifiable Information should be deleted as soon as it is no longer 
required. 

• Personally Identifiable Information should not be transferred out of the European 
Economic Area without suitable safeguards (in accordance with the GDPR and 
other prevailing data protection legislation) and prior permission of the individual. 
The Third Party must inform their Avalere Health point-of-contact immediately if 
transfer of information is expected. 

• Any breach, or suspected breach of security involving personal information must 
be reported to compliance@avalerehealth.com   immediately. 

CONFIDENTIAL 
INFORMATION 

The Group takes its legal obligations and responsibilities regarding confidential data very 
seriously and the Group will only provide to Third Parties the minimum information they 
need to perform the agreed services. Third Parties may become aware of confidential 
information as a result of the provision of Services undertaken with and for the Group. 
For the purposes of this Code, confidential information includes any information, 
documents or details about the Company’s business, its policies and procedures, 
marketing, business financial or other strategies, its performance and finances, its 
clients, potential clients, Third Parties, Freelancer or employees, or any other 
information which may not be readily available to others engaged in a similar business 
to that of the Company, or to the general public and any information which, if disclosed, 
might cause significant harm to the Group or our clients (other than that which is 
previously and lawfully in the public domain). 

 
Third Parties shall not at any time, whether during or after the termination of any 
Agreement: 

• Use, divulge or communicate to any person, firm, company, partnership or 
business any information regarded as confidential by the Group or our clients; and 

• Sell or seek to sell to any person, firm, company, partnership or business any 
information regarded as confidential by the Group or our clients. 

 

mailto:compliance@avalerehealth.com
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Management Systems 

APPROPRIATE ANTI-
MALWARE 
SOFTWARE 

Third Parties shall ensure that their IT systems are installed with appropriate anti-
malware software to ensure protection of information provided by the Group. 
 
Any potential breach of IT security which affects the information provided by the Group 
must be communicated to their Group contact or compliance@avalerehealth.com 
within 24 hours. 

TRAINING AND 
COMPETENCY 

The Third Party shall ensure that all employees have the required capabilities to 
undertake the work provided, and that training is provided as appropriate, to ensure a 
high professional standard of service at all times. 

Third Parties shall not make any notes or memoranda relating to any matter within the 
scope of the Group’s business dealings or affairs otherwise than for the benefit of the 
Group and shall produce and disclose the same upon request. 

 
Third Parties will, upon the termination of work, or at any time on demand, return to 
the Group all documentary and computer records and other notes and memoranda 
supplied to them by the Group or kept by them during the period of work. All such 
records, notes and memoranda shall be used for the purpose of the Group only and shall 
be and shall remain the property of the Group or its clients.  
 

The date of receipt of information, date of destruction and extent of use of information 
should be recorded by the Third Party and provided to the Group at its request.  

 

Third Parties shall not further distribute any materials provided by the Group for the 
purpose of providing the Services as agreed. 

 

Third Parties will never communicate externally about the Group or our clients’ 
prospects, performance or internal policies nor disclose inside information which could 
affect the price of our clients’ securities without proper authority. They will also be 
forbidden from making any public posting of confidential or proprietary information 
related to any aspect of the Group or our clients’ business. 

INFORMATION 
MANAGEMENT 

Third Parties will protect the confidentiality, integrity and availability of confidential 
information which they manage, store, transmit, or otherwise process. They will ensure 
this by implementing appropriate safeguards including policies, procedures, physical 
security and computer security controls. 

TRANSFER OF 
CONFIDENTIAL 
INFORMATION 

The Group expects all Third Parties to handle transfer of sensitive information 
appropriately at all times (e.g. password protection or encryption of emails).  

 

Third Parties shall use only approved methods for transfer of large confidential materials 
as agreed by the Group. This shall be managed by Avalere Health through our approved 
systems. Other personal File Transfer Protocols (e.g. Dropbox) MUST NOT be used 
unless express written permission has been provided by the Group. 
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It is the Third Party’s responsibility to ensure that they are familiar with all relevant laws 
and industry guidelines to conduct their work to the required standards. Training, 
including that required under relevant law and industry specific training (whether 
mandatory or best practice) shall be provided by the Third Party to its’ workers and 
regular refresher training provided on a timely basis. 
 

EMPLOYMENT & 
BACKGROUND 
CHECKS 

The Third Party is responsible for ensuring all employees involved in the delivery of 
service have had appropriate background/ employment checks completed and are 
permitted to legally carry out their function under current industry regulations and 
legislation.  In particular, the Third Party must ensure that no person(s) providing 
services to the Group are either: (i) debarred or (ii) under active investigation for 
debarment. 

 

The Group expects the Third Party to perform industry standard employee checks, 
including (as appropriate and without limitation) the following:   

• EPLS General Service Administrations: http://epls.arnet.gov 

• LEIE (OIG) HHS/OIG List of Excluded Individuals/Entities: 
http://www.oig.hhs.gov 

• SAM System for Award Management (SAM): http://www.sam.gov 

• FDA debarment list FDA Debarment list: 
http://www.fda.gov/ora/compliance_ref/debar/default.htm 

 

Working Practices 

HEALTH AND SAFETY Third Parties should provide a safe and healthy working environment for employees; 
and adhere to all local laws and regulations. 
 
Emergency planning and response procedures should be in place to minimise risk to 
business continuity. The Group may at any time request a copy of the Third Party’s 
business continuity plan. 

NON-
DISCRIMINATION 
AND FAIR 
TREATMENT 

Third Parties will ensure a workplace with fair opportunity to all employees. All 
employees should be encouraged to disclose any practice found to be against these 
policies without retribution. 
 
Third Parties will comply with all legal requirements for the employment of workers in 
the country(s) in which they are located and operate. 
 
All Third Parties shall ensure that, within their own organisations and throughout the 
supply chain:  
(a) child labour shall not be used and relevant law pertaining to minimum working age 
legislation shall be strictly complied with;  
(b) forced labour, in any form, shall not be used and workers shall not be required to 
lodge papers or deposits on starting work. 

WAGES, BENEFITS 
AND WORKING 
HOURS 

Third Parties are expected to pay employees according to applicable wage laws, 
including minimum wages, overtime hours and mandated benefits. 
 
Working hours should comply with national laws and benchmark industry standards. 
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MODERN SLAVERY 
ACT 

Avalere Health expects that all Third Parties comply with the requirements of the UK 
Modern Slavery Act 2015. Third Parties shall implement appropriate due diligence 
practices and provide training to identify the risk of and/or actual instances of modern 
slavery.   
 
Third Parties shall document all the steps taken to tackle modern slavery and shall, on 
request, provide a report setting out all policies and procedures implemented, including 
due diligence undertaken, risk areas identified, how risks have been mitigated, training 
provided and consequences for third parties of non-compliance. 

SANCTIONS In the interest of responsible and ethically sound business practices, Avalere Health 
always acts in accordance with the applicable regulations and international conventions 
on export controls and sanctions in all regions and countries in which we conduct 
business.  

 

Sanctions and trade restrictions are put in place by recognised authorities, including the 
United Nations, the European Union and the Office of Foreign Assets Control (OFAC) of 
the US Department of the Treasury. Sanctions are designed to prevent or limit trade 
with certain countries and their nationals, with the aim of furthering various foreign 
policy and national security objectives. Sanctions can take different forms, including 
financial sanctions, asset freezes, travel bans and import/export bans.  

 
Avalere Health expects all Third Parties to comply with sanctions regulations and to 
ensure they are adhered to throughout their supply chains. 

 

 

Environment and Natural Resources 

PRINCIPLES Avalere Health is committed to working towards reducing our environmental impact 
through the setting of Science Based Targets to reduce our Greenhouse gas emission 
levels. 

 
We will actively seek out partnerships with others who share our ambitions towards 
environmental sustainability. This includes encouraging our current and new Third 
Parties to establish environmental targets with industry-recognised modelling and 
working with Third Parties to achieve and exceed targets. 

ENVIRONMENTAL 
AUTHORISATIONS 

Third Parties shall comply with all applicable environmental regulations. All required 
environmental permits, licenses, information registrations and restrictions shall be 
obtained and their operational and reporting requirements followed. 
 
Where appropriate Avalere Health will work with our suppliers to support Sustainability 
disclosures.   
 
Where appropriate, suppliers will be requested to provide any relevant data and 
associated information regarding certification or claims relating to Sustainability 
initiatives or credentials of their products and or services. 
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WASTE AND 
EMISSIONS 

Third Parties shall have systems in place to ensure the safe handling, movement, 
storage, recycling, reuse or management of waste, air emissions and wastewater 
discharges.  
 
Avalere Health is committed to reducing our production of waste and we will actively 
work with Third Parties to achieve solutions to reduce or remove waste where possible 
and ensure maximum efficiency in the use of resources e.g. water, energy and materials. 

 

Marketing and Promotional Practices 

PROMOTION Third Parties are expected to respect the restrictions around promotion of work applied 
by our client companies, and as part of the Group policy. 
No Third Party will promote work undertaken on behalf of a pharmaceutical client 
without obtaining prior approval from their senior Group contact. 

USE OF SOCIAL 
MEDIA 

Third Parties may refer to the Avalere Health registered entities in social media posts 
reflecting support provided in a general capacity; however, they must not directly 
mention any client pharmaceutical company or show information which can be directly 
associated with a client company. 

 

 


